
Solutions I Force10 Networks is the global technology leader that data center,
service provider and enterprise customers rely on when the network is their business. 
The company’s high-performance solutions are designed to deliver new economics by
virtualizing and automating Ethernet networks.

Our award-winning Ethernet switching and routing products deliver unmatched port 
density and resiliency to help our customers deploy a high-availability, agile and standards-
based GbE and 10 GbE data center network fabric, while reducing power and cooling 
costs. Force10’s products combine the features of high performance hardware architectures
that are purpose-built for non-blocking, line-rate throughput, with our modular Force10
Operating System (FTOS) software to deliver a unified end-to-end solution extending 
from the server and storage edge, to the network core and into the cloud. 

Our ground-breaking approach to open, standards-based automation and virtualization
allows customers to transform their network infrastructure into a self-optimizing, reliable 
and accountable cloud computing fabric.

We complement our family of Ethernet products with multi-service transport and access
solutions, which diverse service providers deploy to support the delivery of a wide range 
of Ethernet/IP, SONET/SDH and TDM services in both metro and access networks.

Force10’s professional services offerings augment our line of high performance Ethernet
switches and routers. We offer a comprehensive array of network design, audit, deployment
and other custom services designed to mitigate any installation-related issues and accelerate
the timeframe in which data center and service provider customers can enjoy the resiliency,
performance and scalability of their Force10 solutions.
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Markets and Customers I Force10 serves core markets with bandwidth-intensive 
data center applications including Web 2.0, social networking and gaming, cloud and
traditional hosting providers, and supercomputing, that require the support of a high-
performance, resilient and scalable network infrastructure. Ethernet has emerged as the
networking technology of choice in these environments due to its cost-effectiveness,
pervasiveness and increasing reliability. 

Force10’s customers include industry- and market-leading organizations with some of the
world’s most demanding network environments, including eHarmony, NYSE Euronext, 
Sega, Yahoo!, Novartis, and CERN among others.  

Force10’s solutions are available worldwide through our direct sales force and channel
partners. Our indirect sales channel, comprised of resellers, distributors and system
integrators, is supported by a dedicated sales force with broad experience in selling 
high performance network infrastructure equipment through distribution partners.

Service and Support I Force10 provides 24x7 on-line, telephone and on-site service
and support capabilities to our customers operating in more than 60 countries worldwide.
With Technical Assistance Centers (TAC) and spare depots around the world, Force10
combines advances in service and support technology with technical expertise to support
customers from the planning and design phases through installation and long-term operation. 

Customers have unlimited access to TAC at Force10. TAC engineers are all internetworking
experts, who are experienced in supporting large data center, enterprise and service
provider networks. Force10’s innovative process and CRM infrastructure facilitate automatic
case routing to the appropriate expert based on customer and subject matter, resulting in
faster and smoother problem resolution of their network issues.

Corporate Overview I Force10 Networks is led by a seasoned, best-in-class
management team that is steeped in network industry expertise and experienced in 
building global businesses. 

With its headquarters located in San Jose, California, Force10 has more than 600 employees
with about one third engaged in research and development and related engineering
activities. Research and development is carried out in the United States and India.
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